The swimming pool will be re-opening on Saturday 25th July inline with government
guidelines. However, the pool membership as we know it will be affected and will not be
able to continue in the same format as before. I just can not have people just turning up to
swim as I can not then control the numbers entering the pool. This will cause a major issue
with social distancing.
Pay As You Swim (PAYS) members will be able to still use the pool in the following way:
The day will be split into 1 hour slots with 15 mins between each slot to allow for cleaning
of the changing rooms. The pool will then be split into 2 with a rope up the centre. Each
half of the pool will be labelled lane 1 and lane 2. The changing rooms will be labelled 1
and 2 also. So lane 1 in the pool will be allotted changing room 1.
ONE household will be able to hire half the pool and a changing room for £12 or both
lanes and both changing rooms for £20 for the hour slot. If both lanes & changing rooms
are booked then you will have sole use of the whole pool. If you have 2 households ie
friends and book at the same time under one name then obviously each household will be
paying a tenner each. However, if you only book half the pool and 1 changing room then
there is a chance another family will book the other half or you may be lucky and no one
books the other half so you could be in the pool on your own... you will obviously tell after
5 mins or so if no one else turns up.
There are numerous disinfectant sprays available in the changing rooms and the lobby for
customer use. I have also put in a disinfectant foot bath for people to step in and step out
as they enter the lobby before going into the changing rooms. As I said people will be
encouraged to spray after use and I (or a team member) will be checking in between each
swim slot. We recommend people come changed and showered before swimming to save
time as the hour will be from arrival time to depart time, you will not be allowed to arrive
15 mins before your hour slot to change as it may cause an overlap of users which I can't
have due to the size of the changing rooms. I have allowed 15 mins in between slots for
me to sterilize each changing room before each use.
ALL swims will have to be booked prior and agreed by me via text (number below) so I
have a written copy of the booking so no one can turn up and say I booked over the phone
with someone when they haven't. No bookings will be taken over the phone or via e-mail. I
have to have strict control of the pool use and also I would then have contact details of
every user just in case I would need to contact anyone if we had an outbreak (Government
guidelines). My number is 07799510863. On your first text inc your full name so I can add
you to my contacts so it saves you adding that info on future texts. My phone is protected
for GDPR and your details will not be passed on to others. Bookings will be taken from
22nd July.
I hope all that makes you feel at ease about swimming here. If you have any other ideas
as a customer that may help in the running of the pool at this time then feel free to
suggest.
People who have paid for full monthly or yearly memberships have alternative options,
the above is for Pay As You Swim customers who have paid their yearly joining fee and
then pay each time - this really hasn't changed much.
Yearly and monthly members who have paid a lump sum can either keep their
membership on freeze until we open properly without restrictions or they can use their
'credit' (ie if they have half their membership time available they can use the cost they
paid as credit. They can then use this credit to pay for the hour hire at the costs above). If
you are a monthly or yearly member please contact us with your preferred choice.
All members will be given equal opportunity to hire and no memberships will have priority

over others. It will be simply first come first served and all subject to availability. I obviously
have to remember I have guests booking who will want to use the pool too so it is going to
be quite a task fitting everyone in and keeping everyone happy.
Thank you for your continued understanding and support as we try to navigate these
uncertain times.
Craig Board

07799510863

